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Approfondimento grammaticale: si richiede la conoscenza delle principali strutture
grammaticali e delle principali funzioni comunicative.

THE WORLD OF CATERING
e The world of hospitality; types of catering
e Commercial and welfare catering
e Types of restaurants
e The restaurant: location and layout
e Services and facilities

IN THE RESTAURANT

The service brigade

The waiter’s uniform

The dining room

Service equipment

Table setting

THE ART OF SERVICE

e Types of service

e Flambé and flamed dishes

e Filleting and carving

e Serving wine
WORKING IN A BAR
Types of bar
Bar equipment and display
Bar glassware
Organizing your staff
Giving and responding to orders and instructions

BEVERAGES
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Wine

Wine appellation
Beer

Spirits and liqueurs

COLD AND HOT BEVERAGES
e Cocktails, juices, milkshakes and frappés
e Hot drinks: Tea and Coffee
e Recipes
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