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ARGOMENTI: 

Approfondimento grammaticale: si richiede la conoscenza delle principali strutture grammaticali 

e  funzioni comunicative.  

 

LET’S MEET HOSPITALITY AND THE HOSPITALITY SEGMENTS 

Hospitality 

May I help you? 

Accommodation 

Here you are 

 

 

HOTELS 

Hotel rates, rooms, services and facilities 

The hotel organisation 

I hope I’ve been helpful! 

 

 

THE GUEST CYCLE. PRE-ARRIVAL 

Reservations  

Reserving a room 
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Written Communication 

THE GUEST CYCLE. ARRIVAL 

 

The arrival of a guest 

The check-in process 

Welcoming guests 

 

 

THE GUEST CYCLE. OCCUPANCY 

 

The guest’s stay 

The main courante 

The guest come first! 

 

DEPARTURE 

Billing 

The post check-out 

Customer Satisfaction 

Customer Loyalty 
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